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As organizations navigate the complexities of responsible AI, balancing
innovation with risks, ethics, and regulation, comprehensive governance
systems are essential. Drawing from established principles in ISO/IEC
38500 (governance), ISO/IEC 38507 (AI-specific governance
implications), and the EU AI Act’s regulation-based obligations, an
effective platform must deliver board-level oversight, lifecycle
management, demonstrable effective protection of fundamental rights,
and operational controls, especially for agentic AI.

This AI governance platform offers a layered, integrated architecture
purpose-built for these demands. It stands out by moving beyond
documentation to enforceable, verifiable controls.

Alignment with ISO 38500 and 38507 Principles

ISO 38500 provides high-level guidance for governing bodies on
effective, efficient, and acceptable IT use, emphasizing principles like
responsibility, strategy, performance, conformance, and human
behaviour. ISO 38507 extends this to AI, guiding boards on strategic
alignment, accountability, transparency, ethical considerations, and
managing AI-specific risks and opportunities.

How a Layered AI Governance
Platform Meets Current AI

Governance Requirements
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The platform’s five-layer model directly embodies these:

Layer 1 (AI Governance): Delivers board and executive accountability,
strategic direction, risk optimization, and stakeholder transparency. It
structurally separates governance from operations—aligning with ISO
principles for governing body oversight.

Layers 2–4: Cover operational lifecycle management, quality
management/regulatory compliance, and pervasive processes
(traceability, review/approval, CAPA, change management). This
operationalizes strategy into routine, auditable practices.

Evidence Integrity: Cryptographic signing, immutable retention, and
conformity exports ensure defensible records, supporting
conformance and human oversight requirements.

We reinforce this through resources on standards alignment, training,
and assurance programs (e.g., EN 18286 for AI QMS), highlighting the
need for systematic, auditable approaches that the platform
implements.

Strong Compliance with the EU AI Act

The EU AI Act imposes binding obligations on high-risk AI providers and
deployers, including a documented Quality Management System
(QMS), risk management, technical documentation, transparency,
human oversight, post-market surveillance, and record-keeping.

The platform’s dedicated EU AI Act QMS (aiqms.eu) maps explicitly to
these:

Single AI System Register as the authoritative spine for inventory,
classification, and lifecycle traceability.
Risk Management System: Iterative identification, analysis,
mitigation, and residual risk documentation (Art. 9).
Product Realisation and Technical Documentation: Annex IV-
aligned records, design controls, data governance,
verification/validation.
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Human Oversight, Transparency, and Accuracy/Robustness: Built-in
measures, instructions for use, and cybersecurity controls.
Post-Market Surveillance: Continuous monitoring, incident reporting,
CAPA, and feedback loops.
Pervasive QMS Processes: Traceability, reviews, nonconformity handling,
and change management applied universally, with immutable
assurance snapshots and exportable evidence packages.

This goes beyond checklists to a "complete quality system" that generates
verifiable evidence for notified bodies, audits, or authorities—directly
supporting provider and deployer obligations.

Standout Features for Agentic and Production AI

Traditional governance struggles with dynamic, agentic systems. The
platform’s Control Layer (Layer 5) addresses this with runtime enforcement:

Pre-execution gates, agent registry with shadow detection, compound
risk pattern detection, and least-privilege policies.
Telemetry, drift detection, human oversight queues, and automated
escalation.
Support for design-time, pre-execution, runtime, review, and evidence
stages.

This shifts from "descriptive" policies to operational controls, aligning with
ISO 38507’s emphasis on practical governance and the EU AI Act’s lifecycle
and oversight requirements.

Additional strengths include:

Unified Traceability and Auditability - One system identifier threads
through all layers for end-to-end visibility.
Incremental Adoption - Suitable for regulated enterprises, AI providers,
deployers, and agentic programs.
Defensibility - Cryptographic and immutable evidence for audits and
regulatory reviews.
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How Well Does It Meet Requirements?  

Overall Assessment

The platform excels in addressing the full spectrum of requirements:

Excellent on Governance & Oversight (ISO 38500/38507): Board-
level separation, strategic alignment, and accountability are core.
Outstanding on Regulatory Compliance (EU AI Act): Purpose-built
QMS with direct mappings, structured records, and conformity tools—
among the most comprehensive available.
Strong on Operational & Technical Controls: Runtime enforcement
and agentic focus differentiate it from document-heavy solutions.
Evidence & Assurance: Aligns with AI Assurance Institute priorities for
justified confidence through verifiable, exportable proof.

Potential considerations include implementation scope (best for
organizations needing integrated governance + QMS) and the evolving
nature of standards/regulations, where ongoing updates would be key. It
supports global needs while being particularly tailored for EU
compliance.

In summary, the platform delivers a mature, layered system that not only
meets but operationalizes the principles of ISO standards and the
mandates of the EU AI Act. By integrating governance, management,
compliance, processes, and real-time controls into one traceable
architecture, it enables organizations to govern responsibly, demonstrate
conformity, and control AI—even in dynamic, agentic environments. For
boards, risk leaders, and compliance teams seeking defensible AI
deployment, this represents a strong, forward-looking solution.

For tailored evaluation, organizations can request briefings or demos
directly from us.
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Ready to Accelerate Your EU AI Act Compliance?

Book a personalized demonstration today and discover how our platform can
transform your risk management process and accelerate your journey to EU AI Act
conformity.

Contact Us 

Email: info@itgovernance.com

Website: www.itgovernance.com

Your trusted partner for responsible, compliant, and ethical AI deployment in the
European Union.
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